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Introduction

What does user involvement mean for me?

A summary of Unit 2


Why is this unit important? 

This unit focuses on what user involvement means both personally and practically for users, carers and the public. These personal and practical issues influence each other. For example, the first two parts have a stronger focus on personal experiences, which can highlight practical issues. The second two parts put the spotlight on practical issues, which may lead to personal issues. There are four parts to Unit 2: 

· Part A: Personal experiences of health and social services - People often get into user involvement based on their personal experiences of health and social services, so this is the focus of Part A. Your personal reasons influence how you approach your role and user involvement tasks. If you are aware of these reasons you can use them positively. 
· Part B: Learning from others - This part concentrates on other people’s experiences of user involvement. You will find it interesting to find out other people’s reasons for involvement and see if they are similar or different to your own. This includes other users, carers and members of the public, as well as health and social service staff. This will help you understand other people’s points of view and to work with different people more effectively.


· Part C: Practical issues in user involvement - There are many practical issues to consider when doing user involvement work. Anyone doing user involvement work needs support - this includes users, carers and members of the public, and health and social service staff. This support may be about finances, information, skills, personal encouragement, transport or other personal needs. 

As a user, carer or member of the public you need to know what support to expect and what you can ask for. This by itself will help you be successful. You also need other strategies to help you stay on track and be successful – these will be discussed. These strategies and support will help you negotiate your role, the things you need and what happens along the way. 

· Part D: Problems and benefits in user involvement - It is very likely that you will face criticism during your user involvement work. It will not just come from health and social service staff, but also from other users and carers. This part will help you learn how to cope effectively with criticism. Like any other matter, there are both problems and benefits in user involvement work. The task is to keep them in balance. You will look at both the problems and benefits of user involvement work for the users, carers and the public, and for health and social service staff. You will think about what will help the benefits to outweigh the problems.


What will you learn by doing Unit 2?

At the end of this unit you will be able to: 

· Understand how your personal experiences with health and social services influenced your decision to be involved – Part A

· Use what other people have learned from doing user involvement work to guide your own user involvement work – Part B

· Identify what support you should expect in user involvement work – Part C

· Discuss strategies for success in user involvement work – Part C

· Discuss how to cope well with criticism – Part D

· Discuss the benefits of user involvement for users, carers and the public, and for health and social service staff – Part D

· Discuss the problems that user involvement may create for users, carers and the public, and for health and social service staff – Part D

Summary of parts and content of Unit 2

	Core Two
	

	PART A

Personal experiences of health and social services
	1. Personal experiences of services: How have they influenced me?



	
	

	PART B

Learning from others
	1. Staff and user consultant experiences of user involvement

	
	

	PART C

 Practical issues in user involvement
	1. Expectations for support

	
	2. Strategies for success

	
	

	Part D

Problems and benefits in user involvement
	1. Coping with criticism

	
	2. Benefits and problems in user involvement 
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